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The Impact of Public Relations The Visit of Hamrahe Aval’s Market Development and Increase

(PR) on Universities and Science Deputy CEO from the Information in Cooperation;

& Technology Parks’ Visibility and ~ and Communications Technology A High-Ranking Afghan

Research Impact: The Importance Park Delegation, headed by Senior

of Altmetric Indicators Advisor to Afghanistan’s Budget
and Tourism Affairs Visited ICT
Park

In the Opening Ceremony of
Semnan’s Information and
Communications Technology Park;
The Communications and
Information Technology

Ministry: the Opening of the
Information and Communications
Technology Park is Effective in
the Development of the Digital
Economy in Semnan Province



Product FABANO System

Description

Monitors sensitive activitiese.g. deleting files, renaming files, changing access types, Saving and
Sending Logs/ Compatible with Windows & Linux,

Usage

All Companies,Institutions,Organizations,etc.

“ Target Market

All Countries

..\ Product Type

Software

\ Price (US $)
New Technology 52
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Environmental Monitoring System 2015

Supports TCP /IP, UDP, HTTP and SNMP protocols / Connects up to 19 sensors [temperature

dust, humidity, Smoke, Leakage etc.]

JAll sites and server rooms, cold stores, Smart home, pharmacies, laboratories, slaughterhouses

hospitals, and all food storage centers
m Target Market P g

All countries (including Iraq, Afghanistan, Arab countries, CIS and others)

\ Product Type

Hardware

360

Ideal'Mahdban Engineering Company
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Product Dejban Security automation (Software) 2017

Registration of all traffic, including: clients, cars, goods, etc. / Mechanization of protection

/ Report-making function / Multilingual capability & ... .

Traffic control and security automation of organizations, institutions and companies.

PayamGostar Co. [Knowledge-based)
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characteristics that result in visibility enhancement.
Some search engines such as Google are sensitive
to documents, keywords and titles’ metadata.
Therefore, Failure to comply with requirements of
existing algorithms equals less accessibility and
poor visibility rates.

6- Constant

Networks” is also effective in improving and

Presence in Various Social
enhancing the visibility factor of universities
and S&T parks. Apropos of social networks, one
should not pay attention exclusively to Instagram,
Twitter, etc. Many social networks dedicated to
academic activities and achievements exist such
as LinkedIn, Research Gate, Google Scholar,
Figshare, Bpress, Mendeley, SSRN. These are
academic social networks where any activist, at
individual or organizational level, can create and
operate an account of her/his own. Eventually, all
these efforts will lead to boost the visibility of
universities.

7- Promulgating Scientific Activities in Various
Formats and Patterns” is another solution to help
the visibility factor escalation of universities and
S&T parks. It should be kept in mind that the flow
of information and communications has changed
these days. In the past, it was enough to just upload
contents to university and S&T parks’ websites. But
the key point is that PRs and professional experts
should be looking for users and audiences. Today,
users, audiences and beneficiaries has been widely
distributed as the citizens of different social media
platforms and each of these platforms operates as
a country with its own citizenship rules. Therefore,
PR must operate in accordance with the citizenship

rules of each single social network; otherwise, they

will fail.

8- “Sharing primary data and information
in scientific archives” is another important
element in improving the visibility rate. All
universities, S&T parks and research centers
possess a great deal of scientific research and
data in diverse fields of study; but only a small
portion of them has been published in the form
of reports, meanwhile a significant number of
data has remained unused.

With respect to the elements of time in addition
to the lack of sufficient resources, the new global
trend moves towards using the secondary data by
sharing which scientific networks’ development
could be approached. These primary data may
be of no use to the researcher, the university or
the science park; but creating an archive of this
raw data on organizational websites would be
useful for analysts and futurists of other academic
circles, thereby the visibility rate of the university
increase.

9- Ethics! Ethics! Ethics! Finally, we must not
lose sight of the fact that “ethics” is considered as
one of the most important topics in the academic
world. There are many problems related to moral
issues, challenges, and dilemmas that are obvious
to everyone. Three important recommendations
in this regard could be that the unethical practice
“should not be done, should not be done, should
not be done”. This is a very fundamental warning,
because if something immoral takes place, it will
be disclosed immediately. Concerning the issue,
there are some global websites such as Retraction
Watch, responsible for monitoring and disclosing

ethical issues.
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extent, unfortunately.

Once we recognize the right of open access with
all those above-mentioned components, it should
be formally announced so that users and clients can
comfortably access and use it.
3- “Launching Modern and Interactive
Internet Systems” is another activity assisting
in improvement and advancement concerning the
visibility factor of universities and S&T parks.
Although there is an official internet-based system
(website) in each university, the interactional
and modernity aspects of the system have been
overlooked. In the academic and S&T park’
ecosystem there are many different rings and
chains. What I mean is that PRs should leave the
managerial sphere as well as defending position
for managerial performances and move towards
other levels and spheres of the academic and
scientific ecosystem. In such an ecosystem, there
are professors, students, innovators, business
incubator centers, S&T parks, all of whom have
to be introduced by the PR. These internet-based
systems can be found in many universities and
S&T parks, but the main problem is that the pages
are static and functioning in a detached way as
outlying islands. Unluckily, these pages do not
link the various levels of the university and park’
ecosystem in a particular point. To this end, the
ecosystem of universities and S&T parks should
be connected through the launch of modern and
interactive Internet-based systems (websites).

4- “Branding Using Thematic Divisions of Focal
Points” is regarded as another practice to give rise
to the enrichment of visibility factor of universities

and S&T parks. According to the universities’

categorizations, and based on different fields of
research and internationalization, each university
or each S&T Park is a pioneer in a certain field.
So, this circumstance offers a great opportunity
to apply the existing capacities for branding. The
University of Southern California, for example,
has progressed adequately in this regard and has
announced its pioneering roles in diverse fields
separately on the university’s official website.
Unfortunately, some universities and educational
centers have been stuck in the history, and most of
them are introduced and presented based on their
history, as an instance, it has become a routine to
mention how many years have passed since the
establishment of the university. The universities
and S&T parks’ introduction should be equipped
with new materials. Due to a great deal of effort
gone into it recently, there are great backgrounds to
which no attention has been paid. These capacities
provide appropriate opportunities to enjoy existing
potentials in branding and to use Altmetric
indicators and media in notifying.

5- “Optimization of the format of scientific
activities based on different algorithms” is
another activity helping the visibility rate of
universities and S&T parks to improve. Gone
are the days of writing and submitting reports
manually; almost all reports and achievements
are published online. There are distinct search
engines on the Internet that operate on a particular
algorithm. Inherently, these search engines’ task is
to explore reports and achievements. Some aspects
of suitably functioning of search engines depend
on SEO algorithms, which is a technical matter.

But the PR task is to be aware of the algorithms’
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point and center of gravity of Altmetric indicators
is “the scope of a scientific activity to become a
new, hot topic in the media, social networks and
decision-making and policy-making circles in the
short term.” Due to the fact that losing time could
mean the death of scientific achievements and

activities and may result in its invisibility.

# What are the practical techniques for
strengthening Altmetrics indicators?
Professionally speaking, there are multiple
techniques which could be used for generating a
hot topic from a subject or a scientific output at the
level of media and public opinion, possibly there
would be more than 100 techniques, I name just
certain of them.”

1- “Media and Social Networks” are the best
tools to increase the visibility rate and impact
factor of Altmetric indicators. Let’s not forget that
coinciding with publishing an article or a scientific
achievement, the work of Public Relations has
just begun and for the purpose of presenting and
increasing visibility, efforts should be made in
order to advance the impact factor. A variety
set of activities can improve and enhance the
visibility of universities and S&T parks. Databases
establishment (in different languages) is very
important. Any existing “data” in universities
and S&T parks can be turned into databases. The
establishment of databases is an activity defined
for the PR sector and its purpose is to collect
information cohesively and to disseminate it in
various media and social networks. According to
the statistics that I’ve found, globally there are

3448 scientific and academic databases, of which

701 belong to Asian countries. Iran ranks as 52nd
among them. Thus, the establishment of databases
should be accounted as a key priority in universities
and S&T parks.

2- “Recognizing the Right of Open Access to
Scientific Resources and Officially Mandating
It” is Another related activity for improvement
and enhancement of the universities and S&T
parks’ visibility. Obviously, the recognition of
Open Access is different from making it officially
mandate. In international scientific circles, it is
regarded quite significant to announce the issue
formally in the form of a statement or resolution
and to display it on official websites and social
networks. To put it another way, recognizing
the open access publishing model to scientific
resources and its officially mandating are through
and of necessity for each other.
(BOAI),

Declaration” and “Bethesda Statement” are among

“Budapest ~ movement” “Berlin
the Open Access movements which highlight the
importance of recognition of the open access model
to scientific and academic literature. It is worthy
of note that open access to scientific resources
does not simply mean the right to download the
generated scientific resources, but beyond that, the
scientific achievements should be widely available
to everyone. Any type of studying, printing,
distributing, searching, backing up, transferring to
others and any reusing of these works should be free
of cost or any legal obligation. There is only one
limitation in this regard, and that is the recognition
of “intellectual property” of an achievement that
is highly emphasized in public relations activities;

nevertheless, in media the issue has faded to some
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them. There are many university ranking systems
suchas QS, US News, Shanghai or the [slamic World
Citation Center (ISC), in all of which visibility and
impact factors are of great importance. Meanwhile,
it should be noted that both the visibility and the
impact factors will eventually lead to a degree
of “reputation” gained by universities or S&T
parks, now seriously considered by scientific and

academic circles.

i What are the criteria for measuring Altmetrics
indicators and what are the advantages?

Before dealing with “Altmetric Indicators”, the
history of the field should be discussed. Previously,
the indicators related to measuring the visibility and
impact factors of a scientific and academic activity
were largely dependent on traditional indicators
such as the validity and visibility of the official
systems/ websites of universities or the Citation
rate of scientific publications.

It is worth bearing in mind that, today these
indicators are still prevalent and in the current
ranking reports, one of the main criteria for
measuring is the credibility of the university based
on its citation rate or visibility of its scientific
outputs.
Altmetric  indicators  are

relatively  new

bibliometrician/Scientometrics  indicators  for
measuring the validity of universities and S&T
parks’ scientific activities, and specifically refer
to PR’s actions and activities exerting multiple
effects on visibility and impact factors. According
to Altmetric indicators, it is highly crucial that a
scientific activity goes immediately into a hot topic

of the day in media, social media and scientific

circles as well. In other words, the question is how
immediately a scientific activity will become a hot
issue on the media and public mind?

Altmetric indicators measure the visibility and
impact factor of scientific activities in the short run,
while the traditional indicators measure (citation
rate) in the long run. Therefore, the later requires a
long time to be determined.

Like the traditional metrics, Altemtrics indicators
also have their own mechanism of measurements,
among which ‘Plum analytics’, ‘CitedIn Analytics’,
‘ReaderMeter’,
‘Altmetrics explorer’, ‘PaperCritic’, ‘P10S Impact

‘ScienceCard’, ‘ImpactStory’,

Explorer’ and ‘Altmetrics’ can be highlighted.

# Is there a contradiction between traditional
metrics and Altmetric ones?

From a technical point of view, there are some
conflicts between the pros and cons of the traditional
metrics and of the Altmetric indicators. On the one
hand, some consider the Altmetric indicators as
the main criteria for visibility and impact factor
measurement; because they measure the impact of
a scientific activity in the short run. On the other
hand, adherents of the traditional indicators ascribe
the originality to themselves; since the assessment
is carried out deeply through scientific and research
levels.

From PR’s perspective, there is no contradiction
between traditional metrics and Altmetric
indicators, and of course there is a positive
correlation between them. In other words, putting
much effort into Altmetric indicators will lead to a
long-term influence on the traditional ones.

“Time” is a vital issue in Public Relations. The main
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The Impact of Public Relations (PR) on Universities and

Science & Technology Parks’ Visibility and Research Impact:
The Importance of Altmetric Indicators

Communications and public relations considered

as the most important requirements of social life,
especially in academia and the activities of science
and technology parks (S&T parks). As much as
disregarding for the communications and PR implies
flaws in social, individual and organizational
life, taking it into consideration leads to fortify
ultimate success of individual, group, company or
organization based on wisdom.

In the framework of public relations activities,
one of the most important goals is to present the
practices or achievements of universities, S&T
parks and research centers with the aim of revealing
the extent of their permeation and increasing their
effects on society.

In this regard with the aim of becoming more familiar
with “Altmetric Indicators” and the impact of Public
Relations (PR) on visibility indicators and the impact

factor of the activities belonged to universities and

S&T parks, we interviewed Dr. Abbas Ghanbari

Baghestan, an academic member at Tehran
University, who is also the Communications and
International Affairs to the President of Information

and Communication Technology (ICT) Park.

i As the first question and with the aim of
making the audience more familiar with the
concepts and indicators of visibility and impact
factor, please provide us their definitions.

In the framework of public relations activities,
one of the most important goals is to present the
practices or achievements of universities, S&T
parks and research centers with the aim of revealing
the extent of their permeation and increasing their
effect on society.

PR affairs could be taken place at three levels of
individual, organization and state; This means
that the act or practice of PR within an academic
S&T park,

individually, organizationally and nationally to give

ecosystem or can be employed
a much better presentation of activities and their
influence over the scientific society, social, cultural
and research fields.

Visibility and impact factors represent the extent
of attention received by scientific activities and
academic achievements of universities and S&T
parks and demonstrate to what extent various

beneficiaries can see those activities and utilize
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and equipment,” “periodic assessment and control
of indexes,” and “services” as ICT Park’s main
components and emphasized: “export of cultural and
artistic data, cloud service provision, and export of
these services to the countries in the region, I0T’s
application in the matters of food security, water
consumption management and intelligent city, and
construction of foundations for the open operating
system and expanding its application in Iran and
Persian speaking countries, are ICT Park’s accelerator
projects .”

He divided ICT Park’s operational programs into two
categories of “general” and “exclusive” and said: “the
development of young enterprises, the Digital Economy
Development Network, and the Globalization Program
are of the Park’s general programs. And Innovation
Clusters with the open innovation method, the Supply
Chain Development Plan, etc., constitute the Park’s
exclusive programs.”

The Minister’s Advisor and President of ICT
Park continued: “in ICT Park, various specialized
laboratories such as the Rapid Computation Lab,
Animation Lab, Cloud Services Laboratory, the Lab
of “IOT’s application in manufacturing agricultural
products” (with the cooperation of the University
of Tehran), “Transportation with UAV” Laboratory
(with the cooperation of Iran Post), and “Remote
Sensing Laboratory” (with the collaboration of Space
Organization) are also present and active.”

Dr. Sadigh Damghanizadeh considered the “Annual
Economic Progress Index”, “Work Knowledge Force
Index”, “Technology Depth Index,” and “Product and
Services Export Index” as periodic evaluation and
control indexes and added: “the Annual Economic

Progress Index” compares the annual and the last

year revenues and it is calculated at the level of the
company and Park and declared annually. The “Work
Knowledge Force Index” shows the number of the
active forces and their level of knowledge.”
Consequently, Mr. Behroozi, Deputy CEO of Hamrahe
Aval, expressed his gratification at his visit from the
Park and provided explanations about Hamrahe Aval’s
activities, the services offered by the company, and the
Holdings and companies associated with Hamrahe Aval.
TheDeputy CEO of Hamrahe Aval regarded cooperation
in software areas related to Hamrahe Aval’s services,
Design, Manufacturing and Development of Battery,
Manufacturing of Cellphone, etc. as noteworthy for
cooperating with the techno-companies located in the
Park.

As the continuation of the meeting, Dr. Sadigh
Damghanizadeh, Minister’s Advisor and President of
ICT Park, emphasized: “the cooperation between ICT
Park and Hamrahe Aval Company can prepare the
grounds for mutual growth, clustering, and innovation.”
It must be noted that the following individuals were
present in the visit: Dr. Mohammad Jafar Sadigh
Damghanizadeh, Minister’s Advisor and President
of ICT Park, Dr. Ehsan Chitsaz, Deputy of ICT
Park’s Market Development, Dr. Mohammadreza
Zakerzadeh, Companies’ Development and Innovation
Clustering Advisor to President of ICT Park, Engr.
Mohammad Ali Jafari, Director of ICT Park’s Techno-
units Development Center, Mr. Behroozi, Deputy
CEO of Hamrahe Aval, Mr. Kamali, Vice-president
of Hamrahe Aval’s Board of Directors, Mr. Taheri
Bakhsh, Scientific-Technical Deputy of Hamrahe Aval
Network Development, Mr. Rastegar, Director-general
of the Infrastructure and Cloud Services domain and

the accompanying delegation.
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The Visit of Hamrahe Aval’s Deputy CEO from the
Information and Communications Technology Park

the Deputy CEO of “Hamrahe Aval”, with the aim of
expanding the bilateral relations, visited ICT Park on
Wednesday, 11 August, 2021, as Head of a delegation.
In this visit, the delegation met with the Park’s officials
and authorities and was closely acquainted with the
Park’s activities. “Hamrahe Aval” (MCI) is the first and
largest mobile operator in Iran. MCI has approximately
17 million postpaid and 49 million prepaid subscribers.
At the beginning of this meeting, Dr. Mohammad
Jafar Sadigh Damghanizadeh, President of ICT Park,
welcomed the Deputy CEO of “Hamrahe Aval” and the
accompanying delegation for visiting the Park and then
introduced the Park: “the main mission of ICT Park is
to develop the economy and deepen the companies’
technology with the aim of increasing competitiveness.
For this reason, on the one hand, we should consider
the Park as a new generation of Research Institutes in
which, instead of using State employees, researches are
done by researchers employed in the private sector.”

The Minister’s Advisor and President of the

Communications and Information Technology Park

T
g

identified the Park’s function as its most crucial
distinctive aspect. He asserted: “other Parks concern
themselves with only the issue of demand, but ICT
Park has the duty of producing and selling goods to the
market. In other words, it’s not a Start-up Park, but a
Park that hosts developed companies and has a product.”
He noted, with regards to ICT Park’s status in the
Innovation Ecosystem and Ecology: “ICT Park is a
kind of park which is on the market-side and plays a
complementary role for the duties of the Parks on the
supply-side.”

President of ICT Park declared the Park’s missions
as “helping young companies in the field of ICT to
grow and convert them to developed companies,”
“developing the international interactions of Iranian
ICT industries,” “attracting the elite and genius and
reversing the of their immigration process,” and
“networking the country’s growth centers and linking
their evolved companies to the market.”

Dr. Sadigh Damghanizadh considered “accelerator
projects,” “laboratories

“operational  programs,”
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the Digital Economy Development Network (TOD) to
access the available facilities.”

He added: ‘“additionally, specialized labs in two
branches of Mashhad and Tehran, such as the Animation
Lab, Cloud Services, and the use of Internet of Things
in agricultural products, Remote Sensing, UAV
Transportation, and Optical Fiber constitute the Park’s
activities.”

Finally, Dr. Chitsaz pointed out: “ICT Park can establish
Techno-companies in the Afghan Market. Moreover,
the cultural and linguistic similarities between Iran and
Afghanistan can speed up this task. Therefore, it can be
concluded that there is a readiness for cooperation with
Afghanistan on our behalf, since Afghans are diligent,
hardworking, and honorable people and this cooperation
can pave the way for value and a beneficial deal.”
Then, considering the growth of the Science and
Technology Parks in Iran, Seyyed Reza Hosseini
Meisam, Senior Advisor to Afghanistan’s Budget and
Tourism Affairs, remarked: ‘“The other countries in the
world are also after the creation of welfare in order to
support young, educated, and intellectual young forces
in enhancement of their plans.”

Hosseini Meisam regarded Iran and Afghanistan as two
countries sharing cultural and linguistic similarities
and said: “there are many other countries in our region
with which Afghanistan has good political and social
connections, but Afghanistanys proximity to Iran is
very special, in comparison with other countries. Such
closeness in relationship is due to the fact that during a
certain historical period, Afghanistan and Iran existed
in the same geography as the great and civilized
country of Iran. The colonial policies then formed the
border between the two countries. In other words, Iran

and Afghanistan are like one soul in two bodies. Of

course, there are various needs in the region that cannot
be handled very easily.”

The Senior Advisor to Afghanistan’s Budget and
Tourism Affairs viewed the presence of more than 3
million Afghan immigrants in Iran as one of the biggest
similarities between the two countries. He stated: “in
recent years, Afghanistan has had major developments
in the ICT domain, resulting in the presence of 5 to
6 mobile operators beside telecommunications and
governmental organizations. This would lead to
improvement in the audience’s access to internet in the
country.”

He, in the end, concluded: “Afghanistan is facing
many problems in terms of infrastructure, but the
right decision is to learn from the knowledge of the

graduates, students, and activists of the ICT domain for

solving those problems.”

Pointing to the capabilities of ICT Park’s Techno-
companies, he also expressed his readiness to increase
the joint collaborations with these companies and to
plan for having additional collective contemplation,
aimed at finding operational solutions for these
collaborations.

It must be noted that representatives of Arg, Noor-
behineh Gostar Khavarmianeh, and Etesal Sanat Mianeh

companies were also participants in this meeting.
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Market Development and Increase in Cooperation;

A High-Ranking Afghan Delegation, headed by Senior
Advisor to Afghanistan’s Budget
and Tourism Affairs Visited ICT Park

A high - ranking Afghan delegation, visited ICT
Park on Monday, August 2, 2021 and discussed and

exchanged ideas with the Park’s officials. This visit was

aimed at getting acquainted with the Park’s capacities,
the capabilities of companies based in the Park, and
evaluating the possibility of joint collaborations in the
field of technology - based products.

At the beginning of the meeting, Dr. Ehsan Chitsaz,
Deputy of ICT Park’s Market Development, addressed
the young companies, located in the Park, as professionals
and said: “the companies located in ICT Park, the
young companies, have products, a consolidated and
stabilized local and national markets, and aim to have an
International presence, looking forward to expand and
develop their markets. Most of the companies based in
the Park have more than three years of operational record;
as ICT Park is not merely a startup Park. Also, in the
Park’s accelerator programs, the large and international
companies as well as distinguished graduates are also

considered as part of ICT Park.”

Dr. Chitsaz introduced the Digital Economy
Development Network (TOD) as one of ICT Park’s
innovations and emphasized: “a great number of
ICT related companies in the country work under the
Digital Economy Development Network (TOD). Also,
the companies receive various grants for Technology
Development, Market Development, and Sprout-
creation activities. In other words, the Digital Economy
Development Network (TOD) operates in an organized
manner and with a focus on ICT Park, across the
country.”

The Deputy of ICT Park’s Market Development
introduced the Cultural Data Export, Internet of Things
application in Food Security, Smart City, and Water
Consumption Management Projects as the Park’s
accelerator projects and stated: “under these projects,
the Park welcomes the participation of international
companies and can bestow different Grants. It should
be noted that in the past such collaborations have taken

place and the companies only need to be affiliated with
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At the fourth meeting of ICT Park’s International Council;

The Guideline, Executive Protocol, and Worksheet
related to the call for “identification of products of ICT
Park’s member companies” were reviewed

The fourth meeting of ICT Park’s International
Council, attended by all members, was held on
Wednesday, July 28, 2021. The meeting, held
through Skype, revolved around the topic “Survey of
Guideline, Executive Protocol, and Worksheet related
to the call for “Identification of the products of ICT
Park’s member companies”, and decision making
about the adoption of “Iriana Consortium”.

At the start of the meeting, Dr. Ehsan Chitsaz, Deputy
of ICT Park’s Market Development, in addition to
announcing the history of International Council’s
previous meetings and the agenda of the Council’s
current meeting, exchanged ideas with Dr. Mehdi
Mohammadi, CEO of Green Web Knowledge-based
Holding, with regards to dealings, obstacles, and
transaction methods.
Then the Guideline,
Worksheets related to the call for “identification of the

Execution Protocol, and

specific product of ICT Park’s member companies”
were surveyed, with the aim of globalization and

expansion of the overseas market products.

The agenda of ICT Park’s International Council

includes Guideline, Execution Protocol, and
Worksheets relevant to product identification with the
aim of evaluating the companies’ superior products
and providing the necessary foundation for the
bestowal of the Commercialization Grant.
Furthermore, in view of the condition made in the
International Council’s previous meeting, the “Iriana
Consortium” was asked to present its plan, according
to the corrections carried out and thereby approved
by the Park. The decision made by the Council’s
previous meeting required the plan of a suggested
community proposed by “Iriana Consortium” for the
Park’s products, to be affirmed by the Park in order
for the Consortium to be approved as the Park’s
Export Agent in Afghanistan.

In the end, it was stipulated that the required
revisions in the Guideline for Identification of
Products of the Park’s member companies, the
products identification call procedure, and the

bestowal of Grants be made.
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toward knowledge and development. At present,
development and talent without knowledge would
yield no results in the country. Thus, the development
of knowledge-based and Information Technology
activities should be adequately considered.”

In the end, the people representative of Semnan,
Sorkheh, and Mahdi Shahr in the Parliament
considered the inauguration of Semnan’s ICT Park
as a helping hand for the development of knowledge-
based and Information Technology activities. He
said: “The Province needs development in the area
of Information Technology. We are hopeful that
through proper goal setting and planning, Semnan
becomes the center of Information Technology and
Knowledge-based activities.”

# Semnan’s Governor: the Information and
Communications Technology Park is a Youth
Protection Center in the Employment Domain
Subsequently, Mr. Alireza Ashnagar, the Governor of
Semnan, recognized Semnan’s ICT Park as a valuable
opportunity for young people to create new businesses
and said: “Today, Semnan holds a good position in
the area of ICT. In other words, the activity of more
than 60% of Startups, Techno-units, and Knowledge-
based companies in the Province was shaped during
the Presidency of Azari Jahromi in the Ministry of
Communications and Information Technology, and
with everyone’s cooperation and engagement.”
Ashnagar reiterated: “in the last day of the Providence
and Hope Government, I recognize this as my duty
to thank the Minister of ICT, for setting foot in a very
challenging route and initiating a valuable movement
in the country.”

The Governor of Semnan considered the inauguration

of Semnan’s ICT Park as the center for keeping the

youth safe in the domain of employment and stated:

“serious protection of the youth and workforces
during Azari Jahromi’s incumbency, Minister of
Communications and Information Technology, was
provided with a new definition and approach for
business to establish and develop the ICT Parks.”
He proceeded: “currently, a major part of the
new businesses is founded on such ground. The
inauguration of ICT Park in Semnan creates a
valuable opportunity for the youth in this province.”
“Unfortunately, in the past, the country’s educational
system focused only on data transfer. But, at present,
both in the business domain and educational system,
apart from data transfer, guidance and precise
observation are based and conducted with IT
knowledge.”

In the end, Mr. Ashnagar expressed his gratitude
to the Minister of ICT for keeping his promise and
establishing the ICT Park in Semnan.

It must be mentioned that the main branch of ICT
Park is located in Alborz Province and the second
Branch in Khorasan Razavi Province, Mashhad.

In addition to the inauguration of the Semnan branch
as ICT Park’s third branch, the establishment of the
fourth branch is also on the agenda. This branch is

expected to be operational in the near future.
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between different complexes

Later, Fatemeh Mansoori, Deputy of Resources and
Management Development stated: “Today, I am
honored to see the opening of a complex which will
be the pioneer in the development of Semnan. The
Digital Economy Park is a valuable center shaped
from the ground of Information and Communications
Technology and seasoned with Human Resource
Empowerment. This Park prepares these talents and
assets for the business market.”

Mansoori, pointing to the reinforcement of this
center’s potentials, said: “we are hopeful that
through bilateral cooperation and interaction with
the skill training sections, knowledge, Information
Technology, and Industry and University, the Digital
Economy Park of Semnan will become the country’s
technology production hub in the ICT domain.

At the end of the Park’s opening ceremony, the
Deputy of Resources and Management Development
of Semnan’s Provincial Government considered
the opening of this Park as the manifestation of
the valuable coordination and interaction between

the different complexes. He pointed out: “multiple

coordination was made with the Minister of
Communications and Information Technology, the
Ministry Complex, Governor of Semnan, people’s
representative of Semnan’s counties, Mahdi Shahr,
and Sorkhe, in Parliament and also between the
Hence, the Park’s

opening can be recognized as an indication of these

province’s executive divisions.
valuable interactions and coordination between
various divisions.”

# Semnan’s People Representative in the
Parliament: Development of Knowledge-based
Economy in the Country is Indebted to the
Supreme Leader’s Attentiveness

Later on in the ceremony, Mr. Abbas Golru, the
people’s representative of Semnan, Sorkheh, and
Mahdi Shahr in the Parliament referred to the two
issues in Knowledge-Based discussion and said:
“the prosperity of the country’s Knowledge-based
Economy is indebted to the Supreme Leader’s
attention to this matter. Also, the country’s chief
managers such as Mr. Soorena Satari, Science and
Technology Deputy of the President, and Mohammad
Javad Azari Jahromi, Minister of Information and
Communication Technology, have created a true
transformation in the country’s knowledge-based
area.”

Emphasizing the reinforcement of knowledge-
based companies, based on the Supreme Leader’s
recommendation, Golru reminded: “because of the
Supreme Leader’s recommendation, the expansion
of the infrastructures of Information Technology and
knowledge-based companies and technological and
information were set as objectives of the Government
and the Parliament.”

He further “the

emphasized: world moves
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& Dr. Mohammad Jafar Sadigh: the Opening of
the ICT Park in Semnan Results in the Formation
of a Chain of Business Generation

Later on in the ceremony, Dr. Mohammad Jafar
Sadigh Damghanizadeh, the Minister’s advisor and
the President of the Information and Communications
Technology Park (ICT), expressed his gratitude
towards the efforts made by the Semnan province in
speeding up the opening process of the Park and said:
“no other province had the tenacity and diligence
of Semnan’s Governor and Deputy of “Resources
and Management Development of the Provincial
Government”, which is laudable and commendable.”
The Minister’s Advisor and the President of ICT
Park continued: “enhancement of an establishment
and construction is not an easy task by itself. Indeed,
there were numerous financial limitations in setting
up this center, which were overcome by transferring
the central credit from “current” to “civil” and
thereby preventing the cessation of the establishment

of Semnan Park. As a result, today we witness the

Park’s inauguration.”

Sadigh Damghanizadeh called the Information and
Communications Technology Park the memorial
of the group’s efforts in Semnan province and ICT
Park’s central branch in the current government.
He remarked: “two accelerators in the domains of
content production and cloud services are located in
the ICT Park’s branch in Mashhad, which have been
transferred to the Semnan branch.”

He specified: “we will begin our activities with
the above-mentioned accelerators and Semnan
Technical and Vocational Training Organization, and
by providing skill training directed towards business
production in this center. The necessary investments
will also be made in these courses. In other words, part
of the learners’ tuitions and financial support shall be
provided during their internship or the pre-acceleration
period, and finally their conversion into company.”
The Minister’s Advisor and the President of ICT
Park considered the opening of the Information and
Communications Technology Park as effective in
the formation of a chain of business generation and
said: “after the formation of the chain of business
generation in this Park, it will begin to spread over
the whole province.”

At last, Sadigh Damghanizadeh emphasized: “if
Semnan province does not assist this Park in the
creation and development of the market, the whole
project will face failure. That is to say, the lack of
success in the creation of the appropriate markets
would result in immigration of the trained forces to
other provinces.”

i Deputy of Resources and Management
Development of the Provincial Government: the
opening of this Park in Semnan is a manifestation

of the valuable coordination and interaction
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province, there was a satisfactory cooperation
between all divisions for the execution of these
plans, contrary to some provinces that only criticize
supervisor divisions and see the deficiencies.”

The Minister of Communications and Information
Technology regarded Semnan’s ICT Park as a link
from the chain of Digital Economy Parks in the
country. He stated: “in digital economy, there should
be a significant growth in the country’s GDP. In
the implementation process of these plans, a path
for the youth was drawn, so that the government
cooperated with them in the development of the
market. The important infrastructure of this area was
the development of the country’s communications.”
“At the beginning of the operation of the Government
of Providence and Hope, in 2017, 50% of the cities
in the country had access to the third generation
internet”, he noted. “More than 30% of the country’s
population live in villages and previously had no
access to broadband internet. But today 98.5% of the
country’s rural community have access to the internet
and broadband, meaning that there’s a market for
online businesses.”

Azari Jahromi considered developing the market
for online businesses as ICT Ministry’s first step
and remarked: “in addition to this, the addition of
broadband internet, which expands the access to the
National Information Network, and increasing the
bandwidth of the National Information Network, are
also the Government’s responsibilities.”

The Minister of Communications and Information
Technology confirmed that “the bandwidth capacity
of the National Information Network was increased
from 648 GB in 2013 to more than 21 thousand GB

in 2020. These measures prepared the ground for the

progress and development of the youth’s business.
In other words, Digital Economy’s share from the
GDP rose from 1.7% in 2013 to 6.4% in 2020 and
this number is expected to reach 7.2 in 2021-2022.
This evolution was made possible by the youth in
the country.”

Heregarded “Empowerment”’asanotherresponsibility
of the Ministry of Communications and Information
Technology and said: “In the Government of
Providence and Hope, “empowerment” was carried
out by two methods: “Innovative Plan” and “Digital
Economy Parks”. In the Innovative Plan, 10,000
companies signed up for the Cyberspace Businesses
Complex and efficacious support was provided for
these companies’ businesses using the resources of
the ICT Ministry, the Government’s resources in the
Investment Funds, and the resources in possession of
the private sector .”

Azari Jahromi further added: “Digital Economy
Parks were also set up in the 12th government to
take companies with five hundred million Tomans
revenue a year and, through their supports, deliver
companies with five billion Rials revenue in each
year.”

In the end, the Minister of Communications and
Information Technology affirmed the inauguration
of Semnan’s Information and Communications
Technology Park as a potent force in the development
of Digital Economy in the province. He asserted:
“The graduates of the universities in the province
can receive both training in this complex as well as
special exemption. Also, by being next to each other,
they can contribute to an increase in their own and
others’ income. The focus of this Park in Semnan is

on agricultural and space domains.”
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In the Opening Ceremony of Semnan’s Information
and Communications Technology Park;

The Communications and Information Technology Ministry:
the Opening of the Information and Communications
Technology Park is Effective in the Development
of the Digital Economy in Semnan Province
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The Information and Communications Technology
Park was inaugurated in Semnan province on
Monday, August 2, 2021, with the presence of
Mohammad Javad Azari Jahromi, Minister of
Communications and Information Technology (as
an online participant), Mohammad Jafar Sadigh
the
President of ICT Park, Fatemeh Mansoori, Deputy

Damghanizadeh, Minister’s Advisor and
for Management and Resource Development of the
Provincial Government, Ali Ashnagar, Semnan’s
Governer, Abbas Golru, People’s representative of
Semnan, Sorkhe, and Mahdi Shahr in the Parliament,

and a number of Media proprietors’ representatives.

i The

Communications

Inauguration of Information and

Park is Beneficial for the

*

Development of Semnan’s Digital Economy
Mohammad Javad Azari Jahromi, Minister of
Communications and Information Technology,
considered his Ministry as the responsible agent
for running the ICT Park in Semnan and said: “The
implementation of this plan would not be possible
without the cooperation of the subset apparatuses.
In 2017 — 2018 a total of 234 billion Tomans was
invested in Semnan, assigned to upgrading the
internet bandwidth in the entire route of Haram (the
Holy Shrine of Hazrat Ma’soomeh) to Haram (the
Holy Shrine of Imam Reza), upgrading the Internet
condition in rural areas and improving fiber-optic
communications, railway track communications,
industrial towns, and employment development.

Azari Jahromi further emphasized: “in Semnan
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A. Alborzsite (formerly, Sajjad): This is the main site
of the Information and Communication Technology
Park, located at 26 km of Tehran-Karaj highway,
Alborz province; the 22-hectare-land hosts more
than 40 residential and office blocks. Currently, 17
technology companies are operating on this site.

B. Mashhad site: This site was launched in 2018 in
Post Bank building located in Khayyam Blvd. The
ten-story building, occupying 3,000 square meters,
is available to member companies with all facilities.
There are currently 6 technology companies
operating in this site.

Available Services
Companies operating in the Information and
Communication Technology Park can benefit from
a wide range of services, namely, from public and
basic to scientific and specific, and to technical and
facilitative services; some of the most important of

such services are as follows:

A. General and Basic Services

1. High Quality Accommodation: available in both
Alborz and Mashhad sites.

2. Establishment: secretarial, protection and security,
communications, common spaces

3. Financing: Venture Capital Services, bank loans,
research and technology fund, brokerage services
for Innovation and Prosperity Fund.

B. Specialized Services

1. Management Consulting Services: financial,
insurance and legal consulting, stock exchange
brokerage services, coaching services.

brand
consultancy, local marketing, capital raising and

2. Commercial Consulting Services:

commercialization

3. International Consulting Services: Getting patents,

obtaining international standards and certificates,

facilitating International Marketing

C. Technical services:

1. Technology Procurement Services

2. Safe Software Environment (Filtering)

3. Business Clinic

4. Technical and laboratory infrastructure services
5. Specialized services such as training courses,
laboratories and
holding
exhibitions and events.

workshops, specialized

consultations, and participation in

Target Audience
Information and Communication Technology Park
can host a wide range of companies active in ICT
should they meet one of the following conditions:
1. Young and SMEs (with at least 3 years of work
experience or technological and innovative concepts
entering the ICT Park Technology Development
Center)
2. Developed domestic and foreign companies
3. Large and reputable national and international
companies
4. Distinguished local graduates and talented elites
living abroad.
How to register a company in the Information and
Communication Technology Park:
Companies active in ICT can apply for membership
in the Information and Communication Technology
Park via the annual call for membership. The call is
announced through the official website of the park
reachable at:
http://ict-park.ir/en
Membership in the Information and Communication
Technology Park is possible only through a public call,
and after going through the technical and scientific

evaluation process maintained by a team of experts.
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Information and Communication Technology Park

Introduction

Establishing science and technology parks is the
latest knowledge and technology-based approach
appropriated by countries vis-a-vis operationalization
and applicability of science in businesses, providing
business survival infrastructure, development of start-
ups; the approach ultimately aims to increase social
wealth through promotion and expansion of innovation
within a competitive culture among member companies
in each science and technology park.

In this respect, the Ministry of Communications and
Information Technology established the ICT Park in
2017, aiming to support innovative and technology-
based businesses active in the field of ICT. As a
national park, ICT Park is currently considered as the
technological development hub, providing domestic

ICT companies with services, facilities and equipment.

Value
The Information and Communication Technology
Park supports all ICT businesses that ‘“have
secured production maturity, and are planning to
enter the ICT market at the domestic, regional and

international levels.”

Vision

Internationalization as in the form of expanding
international cooperation of member companies
emerges as one of ICT Park’s most important plans.
As the country’s first market-oriented park, ICT Park
aspires to “become a world-class technology park,
welcoming well-known and leading domestic and
international companies; and to emerge as the most
prestigious ICT technology development center,
actively reciprocating with the related businesses in
the country”.

Considering this global vision, in addition to assisting
companies in their path toward internationalization,
ICT Park is fully prepared to provide necessary
infrastructure and services essential to attract large

regional and international ICT companies.

Mission and Objectives
The eventual objective of the Information and
Communication Technology Park is to attract
domestic and international technology companies
and businesses, to boost manufacturing of modern
ICT products, and hence to facilitate their presence
in both domestic and international markets.
To this end, the main mission of ICT Park is
to provide an “economic development and
technological expansion of companies, as well as an
eventual increase in their competitiveness.” Other
implications of the mission are as follows:
Promoting SMEs to developed ones by enabling
them to enter both domestic and international ICT
supply chain;
Developing international interactions of member
technology companies at both regional and
international levels;
Assisting  member technology companies with
network building process, and prioritizing their
production based on the demands of domestic and
international markets;
Attracting Iranian ICT specialists living overseas,

and facilitating their repatriation.

Active Sites of ICT Park
ICT Park currently hosts 38 active technology
companies in two sites, namely, “Alborz” and
“Mashhad”. These two sites (Alborz and Mashhad)
include the following features:
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In the Opening Ceremony of Semnan’s Information and
Communications Technology Park;

The Communications and Information Technology Ministry:
the Opening of the Information and Communications
Technology Park is Effective in the Development of the
Digital Economy in Semnan Province
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Market Development and Increase in Cooperation;
A High-Ranking Afghan Delegation, headed by Senior Advisor
to Afghanistan’s Budget and Tourism Affairs Visited ICT Park

s 4

I

5 [ ﬂ V‘ p o o
S Al Sotanall pudy GiLasl adg 5l oglarll Balzg Byl yaglasi e
(P15 DR X PINPON [DPUN L <~ EINERNE FY: “|E P VO P T 0N [P DS o9

At the fourth meeting of ICT Park’s International Council;
The Guideline, Executive Protocol, and Worksheet related
to the call for “identification of products of ICT Park’s
member companies” were reviewed

The Visit of Hamrahe Aval’s Deputy
j . : 3 A . S CEO from the Information and
I . N i ] Communications Technology Park
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